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, XVH \WUHH TXHVWRQQDILHY R KHS XV SOQ\ RXUSURWIFWD 3 UHIP IQDY * HMIJQ

TXHWRQCDILH DQ, QRMURY TXHWIRQLDIUH DQG D 7 HFKGQREJ\ TXHWIRQLDILH 3 BDVH
IKONHP RXDV FRP SB\MO DV\ RX FDQ

7 KHVH TXHWIRQCDIUHY DUH IQMQCHG W KHS \ RX DQGP H R RUDQL H RXU
FRRNH WRXIKW DERXWD QXP EHURI WWXHV FHQADOR \WH GV Q SURFHW

,WHDQ EH WP H FRQVXP 1Q) W I LOKHVH RXWEXWW Z RWZ KIBI  \WH SURFHW R

GHVQQI DQG WHQRYDUQY IQYRIHV FRXQ®MW GHFMRQV 7R P DNH \KRVH FKRIEHV
HDVI® DQG FRKHUHQ® Z H GHHG \R DMFEX O\

17 KDWDUH \WH J RDW 1Q UHQRYDMQY RUDGAQ) RQ
17 KDWHHGY \WH QHZ © UHQRYDWMG KRP H P X\WWHYH QRZ DQG LQ WH [XWUH
+Z KDWKH KRP H VKRX@ IHHODH

7 KDWVWKRXG GRN @H

+Z KDWP HWDJIH MYKRX@G H SUAW

$KRZ IWZ LQUHDWM \R W VM DQG VXURXQAQIV

17 KDWZ L@KDSSHQ R WH VM IQWWH \ HDLY \R FRP H

7 KHVH TXHWIRQV DUH B\ QR P HDQV H KDXWIYH DQGVRP HP D' QRADSS® \R\ RX |
DSSUHFIDM DQ. DEGMRQDAFRP P HQW RUVXJ JHWIRQV\ RX P D\ KDYH 3 BDVH XVH
\WH EDFN Rl HDFK VKHHWRUDGGMRQDOMVSRQUMHV 1L GHFHWDU 1 \ RX SBHHU , FDQ
H P DIOKH TXHWRQGDILH VR \ RX VR\ RX GRQVWKDYH R [ @WRX\WBQI KDQG / HAP H
NQRZ 1L\ RX{5 @H \KDW

7KLV IQRIP DIRQ Z LGKHS P H FRQAKAVD SURI WP DQG GAMIQ IXIGHTHY 1RP
\KDWEDVIE |UDP HZ RUN \WH HYHQMDOGHWL QZ LHP HUH

7KDQW . HQ



6.7( &216, (5$7,216

: KDWDH WH P RWAWL] QU LEDQAQDWILDO HDWILHV RI \ RXUSURSHUA"

© KIFK GR\ RX P RW\Z DQWR H SHUHQFH DQG HQKDQFH Z W WH
DUFKIWMAMUH " $ UHWHHDQ. 1HDMUHY WDWKRX@ HVSHFLD@® UHP DIQ
XQGMMLEHG!

$H\ RX DZ DIHRI DQ\ SLIREGP V RUMVXHV Z IW \WH VW' 6 FVEDFN
WHTXLWHP HOW" + HLJ KWHWIEWRQV' ' HHG UAVWWFWRQV" ' WDIODI H
DMVXHV' 91HZ FRUIGRY! 7UHHV' 1 HIKERW' 6ROV : LQG' 6QRZ
DFFXP XOWRQV"

;. KDWDUH WH P RWAIP SRUBQWYIHZ V' $ UH WHUH HBIP HQW Z KIFK QHHG
W EHVFIHHOHG ILRP YIHZ " 9 IHZ V WDW/KRX@ EH HOKDQFHG'

© KDWP LJ KVWKDSSHQ R WH SLRSHUV LQ WH IXWMUH EH RQG \WH
LHORYDMRQV \ RX DIHQRZ SO@QQLQ "

: KDWRWARI RXVERRUQ@YIQJ DUHDV Z I RX FROMGHY %d-MIGHV \ RXU
KRXVH Z KDARWHUXVHV GR\ RX P DJ lOH IRUWH @QG" * DUGHQV!
2 XVEXLGIQI V" * XHWM RXVH' $ QP D" 5 HFUHDWRQDO 2 WHU

' R\ RX SUH HUD QDD HG @QGVFDSH WDWP DNHV H \WWMQVLYH XVH R
QDWYH S@QWIV RUVRP HKIQJ P RUH IRUP DCDQG P DQIEXUHG!

$ UH\ RX LOMUHWMG LQ VKHEMUHG RXVERRUDUHDV DQG WDQVIMRQDO
VSDFHV' $ VFUHHOHG RUXQHQFRVHG SRUFK RUSRUFKHV" +RZ Z RX@®

\ RX XVH VXFK D SRIFK  RUSRUFKHV "



$Q SDWR RUGHFNDUHDV" : KIFK GR\ RX JHOHID® SWIHHJ WRH
SDWRV P DVRQY WUDFHV RUZ RRG GHFNV"

3$67 (; 3(5.(1&(

86(

+DYH\ RX HYHUEXIO\RUUHORYDWG DKRXVH' : KDAWNQG Rl H SHUHQFH
ZDVIW

: KHHGR\RX@QHQRZ" : KDWRUARI KRXVH LV IW ' HVFUEHZ KDW RX
SDUAFXOUWD MNH DQG RUGIMINH DERXW RXUSWIHVHOKRP H RUDERXW
RWHUS@FHV \ RX YH @QvHG DQG KRZ WMLV QHZ KRXVH VKRX@ EH VIP LU

RUGH IHUHQW

&RQVIGHU\ RXUFKL@KRRGKRP HV : KDWGIG\ RX SDUWFXOUWD ONH RU
GVANH' : KDWP DGH WHHOINH KRP H RUQRW

LML KRXVHEH\ RXUSUP DY UIHVIGHQFH RUD VHFRQGKRP H' + RZ
GR\RX IP DI LOHIWZ ITEH XVHG DQGE\ ZKRP 1QWH P P HGDWM
I XMUH'

: KDWFDQ\ RX P DILOHKDSSHAQI VR WHKRXVHIQ  \ HDW/' ,Q
\HDW! ,Q  \HDW!

: KDWNIQG RI IXHWWSDFHGR\ RX QHHG' ' R\ RXHOWMURIQD ®RW ' R
\ RX FRRNIRUP DQ' SHRS®!'

o LODQ\ ERG ZRINIQWHKRXVH' @ KDWNIQGRI ZRWN' ' RHV WL QHHG
VSHFIDAFRVIGHIDWRQV RUVSHFIDOVSDFH'



: KDADERXWNIGV @Y1IQJ IQWHKRXVH' +RZ PDQ\ " +RZ RG"
* WDQGFKI@HQ' 6 SHFIDOFROVIGHIDWROQV!

" R\ RX DQG RU\ RXUIDP 1O VSHQG P RWARI WH WP H LQ WH @Y1QJ URRP "
- WKHQ' ' 1IQIQI DUHD' 2 XWRRW" 6 RP HZ KHIH HOH'

' RHV DQ\ ERG\ 1Q\ RXUIDP L® KDYH SK\ VIFDCFRQGIMRQV RUGLVDELDAHV
Z KLFK VKRX@ EH FROVIGHUHG LQWH GHVLI Q' ( YHQ LL \WHUH DUH QRQH DW
SUHVHQWZ RX@ \ RX @NH XV R GHVLI Q WLV KRXVH | RUDFFHWWIELDA"

633 &(

" R\ RX KDYH D WIRXJK LlGHD Rl WWH DP RXQWRI VSDFH\ RX Z LCOQHHG U
QRWWHHIV QR QHHG VR DQVZ HUWLY TXHWIRQ " BBBBBBBBB V |

+RZ P DQ EHGLRRP V DQG EDWURRP V GR \ RX WIQN \ RXJDOHHG'

BBBBB YdHERRP V
BBBBB “DWIRRP V

" RWH QHHG W KDYH VSHFULF FKDUDFWUMIFV DQG RUUHDMROQWKLSV +
IRUH DP S®&I P DWMUY%b VXMW VHSDUDW VHFRQG P DWMURUJ XHWWXI\M
NGVIWRRP V XSWBILLY HW *

&KHFN DQ' RIWMHULRRP VV WDWDUH LP SRUBQWDVIGH ILRP
Q) GQIQI NWWKHQ HOW!

BBB) DP l® 5RRP

BBB 6 \XG\

BBB/ DXQGU 5RRP

BBB 3 DQM

BBB: RIN$UD

BBB 6 HSDUDWM' LQIQJ 5RRP

BBB 2 WHU : KDW BBBBBBBBBBBBBBEBBBEBEBEEEE



' R\ RX QHHG RUHQYIMIRQ DQ\ RI WH IRTRZ LQJ

BBB & H@U
BBB * DUDJH

BBB * UHHQKRXVH
BBB %DUD

BBB 6 \XGR

BBB * XHWKRXVH

' R\RX [P DJIQHDQ IX\XUHDGGMRQV" ' RHV WH KRXVH QHHG \R EH
S@QQHG |RUH SDMRQ'!

" R\RXKDYHD VHQVHRI KRZ DQ\ Rl WHWRRP V P LJKWEHJWRXSHG' 2 U
Z KIFK RQHV P LI KWRHHG VR EH VHSDUDWM [LRP - RQH DORWHJ

$5&+.7(&785%/ &216, (5$7.216

. KDWAWGI LV RXUKRXVH' & RBRQDO&DSH * UHHNS HYLYDOHW ' R
\ RX MNH WL WG || QRWZ KIFK VWOWEF GLLHFWRQ Z RX@ \ RX SIHHU
XV R VINH'

© KDWNIQG RI LQGRRUVSDFHV DUH DMDFWYH R\ RX" 2 SHQ
@1IQ) NWWKHQ GIQIQI" 0 RUH IRWP DCDQG VHSDUDM' 9 DUHW RI FHIQQJ
KHJKW' 9DUHW Rl IGRRUGNHY"

' R\ RX KDYH SDUMNFX@USH HIHQFHV | RUGLTHIHQWA/SHY RI QDMUDOMI KW
1Q GUIHHQWDUHDY' 0 RUDIQI @) KWQ NIVPKHQ RUWH P DWMUEHGLRRP ™
9LHZ Rl WH VXQVHWLRP \WH @Y1QJ IRRP " ( W



+RZ VHOVIWYH DUH\ RX DERXWQRLVH DQG SUYDR " : KHWH 1Q WH KRXVH
P LJ KWKL EH DQ IP SRUBOQWFROVIGHIDWRQ'

0 XFK Rl P\ GHVL)Q DQG Z RRGZ RIN LV LQ OXHOFHG E\ WH $ UV DQG
&WDIW P RYHP HOWRI WH WD RI WH FHOWUW  WH 6 KDNHY DG WH
6 KIQI B VW®! ' R WHVH VW®N DSSHDOR \ RX"

" R\ RX KDYH FRRUSWIHHHQFHV' ' R\ RX IP DI LOHH WQVLYH XVH RI
FR®U RUP RWHP XWG QDWDORCOHV"

$ UIH WHH EXLTGIQ) P DIMUDY Z KIFK \ RX SDUIFXOUD MNH RUGVINH'
/ MWWRP H IRUERW H WIURUDQG IQMURU

(1(5*<$1' (195210(17%$/ &21&(516

;LML KRXVHEH IX@® Z IQMI HG' |,V HQHU\ HILFIHQR D SUP DU
FRQFHWD IRU\ RX"

: RX@\ RX @\H W VBNH DGYDQUI H RI WH VXQ IRUVROUKHDWJ DQG RU
HBFWIFDCSURGXFWRQ'

" R\ RX S@Q W KDYH D ILHS@FH DQG RUZ RRG EXWIQ] WRYH' : KIFK"

" RHV DQ ERG\ 1QWH IDP LO® KDYH DB LHY WDWOHHG R EH
FROVIGHHG'

© RX@\ RX @\H VHURXY FRQVIGHIDWRQ JLYHQ R QRQ \R[ LFLW Rl
P DIMUDY HYHQ LI MDGGV VRP HH SHQVH'



, INHW XVHDV P DQ\ P DWUDY DV SRWIE® WDWDLH LIHR FOIG RUKDYH

WHR FOIG FROWMQW, DA D\ V FROVIGHUWH HQYLLRQP HOMBAP SDFWRI WH
P DMUDY , XVH ' RHV WLV DSSHDOR \ RX"

6 RP HAP HV WLV IQYRO'HV KL KHUIQMDOFRWV&EDQ , DWXP H WDWKHVH
YDXHV DUH FROVIMMOQWZ W\ RXURZ Q'

$1' 72 *2 -867$/ .77/ ()857+(5217+6723&

) RULHORYDARQV QRWFRQQHFWMG \R D SXEQF Z DMUVXSSO«  $H\ RX
LOWMUHWMG 1O H SGRUQI WH XVHRI FRP SRVWMQJ \RIGW DQG JUH Z DIMU
| LOUDARQ VR FRQYHUWAZ DVWM GLLHAV® VR XVH XOQXWHOW"

7KHVHGD\ V Z W VRP H DGGMRQDCH SHQVH IRUSKRWRYROBIE DQG RU
Z 1QG J HQHIDWQJ HTXISP HQWLW SRVWIE®! VR P DNH D KRXVH WDAKVHY
QMBI RUQR IRWIOXHOHQHUI\ Q| DFVMY SRWIE®I R P DNH D KRXVH
WD/ D QHAHQHLI\ SURGXFHU ' RHV LY LOMUHWY RX"

9B * (7

: KDAWV \ RXUEXGI HWRUWH UHORYDWRQV RUDGAMRQV R \ RXUKRP H'
. KDWGRHV WL EXGI HNOQFXGH FROVWWKXFWRQ FRW @QGVFDSLQJI
FRP SGMWO I XUIWKIQ DQG DFFHWRU LIQJ SUIRIHVMIRQDAHAV ™

VWLV EXGI HWRXP EHUVRP HZ KDW®H LEGI RULY IMD WJ IG QRWR
H FHHG QXP EHU

: RX@\ RX @\H IRUXV W SUIRGXFH DQ 2 SIQIRQ RI 3 IREDE®I & RVWWRUWH
VFKHP DWF GHWLJ QV Z H SURVHQWY



6&+("' 8/

© KHQZ RX@\ RX @\HWR EHJ LQ FROWAKFWRQ RQ WLV LHORYDMRQ
SIRMIFW : KHQ GR\ RX HQYLVIRQ FRP SGMQJ WLV SIRMFW

' R\ RX VHH WL SIRMPWKDSSHQLQI D@DWRQFH RUGR \ RX VHH IMEHQJ
GRQHLQ SKDVHV' 1 \ RX VHH IMEHQJ GRQH LQ SKDVHV FDQ\ RX GHVFUEH
WH VFRSHRI Z RUN DQG WP HIDP HRI HDFK SKDVH!

' R\ RX S@Q RQ @Y1QJ WHUH Z KL®B! WH UHORYDARQV DIH EHIQ) GRQH'

+DYH\ RX VHOFWG DEXIAGBHY | VR ZKRDUIHWH " || QRWZ RX@\ RX
ONH XV WR KHS \ RX P DNH WL GHFIVIRQ'

$1' ),18//<

,V WHWH DQ WILQI WDWH SIHWHV IRU\ RX Z KDWIKH VRXCRI D KRXVH LV
Z KDAKRXVH RUKRP HUHD@ P HDQV' ) RUH DP S®1 RQ UWDUH RFFDVIRQV
a7 DN LMR D KRXVH DQG EH J UHHWG E\ D SHUHFWFRP ELQDWRQ R
UIHWKOFD® DQGUFK ZDWP W 7TKHFD® FRP HV ILIRP JHRP HM  WH
UHDMRQVKISV RI WH VSDFHV DQG WH VIP STFIW DQG WP HBWVVOHW RI
W @HV 7KHUFK Z DP W FRP HV ILRP \WH P DIMUDQY WH I XWRLVKIQI V
DQG WH @ KW RW Rl Z RRG DQG RWHUFRP IRUBE®I P DIMUDY GHHS
DQG J HQW FR&U VRIWILAMHG @ KW7 KL FRP EIQDWRQ Rl WILQI 'V
UHD] HGFD® DQGUFK ZDWP W LV Z KDWKRP H LV DG@DERXWR P H D
ZHBRP Ll SOFHWDWSLRYIGHY D WHXJ H DQG D SOFH Z KHWH ROH FDQ

EHWK® FRP |RUWIE®! Z LW RQHVHD DQG ROHVIRYHG RQHV &DQ\ RX



[GHOM\ DQ\ TXDOAHV RULP DI HV RUVSHFLLF SOFHY WDWH SUHWW \WH
HYWHOWDOVHQVH RI KRP H IRU\ RX"

3 GDVH @MW RXUWRS WUHH J RDY IRUWLY UHORYDMRQ DGGMRQ SLIRMFW
WDWZ LQGHWMP LOH MK VXFFHW

$Q RWHUFRP P HOW"
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